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Initial table of contents -- Guidelines and methodology for the assessment of cultural and linguistic adaptability in information technology products
Foreword

0. Introduction

1. Scope

2. References

3. Terms and definitions

Note: Sections 4 to 10 may apply to different categories of products (including: hardware, software, information packages [data base, web pages, etc.] and combinations thereof). The initial sections 4 to 10 are based on a software assessment of cultural and linguistic adaptability (http://www.olf.gouv.qc.ca/technologies/Betel/  or, alternatively, document SC35 N 0201).

4. Product identification data for the assessment report


4.1 Product name and version


4.2 Product category


4.3 Evaluation date


4.4 Evaluation team

5. Environment identification


5.1 Test environment (keyboard, fonts, O/S version, character set used, etc.)


5.2 Method used for acquiring the product


5.3 Remarks on assessment conditions

6. General cultural and linguistic profile of the product


6.1 Presentation


6.3 Install process


6.4 Product operation

7. Technical assessment 


7.1 Install


7.2 Local language support



7.2.1 Input method



7.2.2 Input (Read)



7.2.3 Output (Write)



7.2.4 Printing



7.2.5 Searching



7.2.6 Character properties: how well taken into account in processing



7.2.7 Sorting



7.2.8 Openness (data and metadata compatible in a cross-language way, 

character interchange in cross-platform, cross-language 

exchanges, etc.)

8. Linguistic quality in general

9. Artistic qualities (if applicable)


9.1 Cultural colour bias


9.2 Symbolism


9.3 Layout


9.4 Miscellaneous artistic cultural requirements

10. Legal considerations
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